












• Handing over patients to an associate

You’ll be seeing Tom next time. 

He will do the same exam as me and look at the same things. 

He is amazing with patients 

You will still have Ellie nursing for you 

I am around if you want an implant.

• Rebooking an appointment

So, although we need to rearrange, I can offer you the same day, at the 

same time a week later, does that sound ok?

• Joining plan

By joining the plan, you will still see me, get the same care and attention and you 

won’t pay anything when you go downstairs. You will also get discount on treatments.



Hot button



















• Website

• Reception – phone call

• Email confirmation

• TCO initial consult

• Studio check in

• During the procedure

• Treatment presentation

Same, aligned messages
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The frequent flyers club 
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Everyone sees things from a different point of view 

Usually when people disagree with someone,

they use the word "but" to preface their own viewpoint.
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